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My Mini Mento Partner Program

Program Overview

Welcome to the My Mini Mento Partner Program! We're excited to partner with you to help your
customers capture their most precious moments in 3D.

This program rewards vendors who recommend My Mini Mento services to their customers with
generous incentives that grow with your referrals.

Who Should Join?

This program is perfect for:
« Wedding venues & planners - Add a unique keepsake choice for couples
e Pet stores & groomers - Offer pet owners a lasting 3D memory of their furry friends
« Corporate event planners - Provide clients with memorable employee appreciation gifts
o Party venues & coordinators - Enhance milestone celebrations (birthdays, graduations,
anniversaries)
« Photography studios - Complement your services with 3D figurines
o Gift shops & boutiques - Recommend us for personalized gift solutions

Incentive Structure - Events

Tier 1: Welcome Bonus
First Referred Event - Receive a complimentary 5-inch custom figurine (valued at $150 retail) -
Perfect for displaying in your business or enjoying personally.

*Event sales must meet $1500 minimum®*

Tier 2: Ongoing Rewards
Subsequent Events - Earn $5 gift certificate per figurine sold at the referred event. Certificates are
redeemable at double value ($10 credit) when used with My Mini Mento with no limit on how many
certificates you earn, the more you refer, the more you earn. Use certificates for your own figurines,
gifts for clients, or employee rewards.

*Event sales must meet $1000 minimum*

Capture life's moments. Celebrate them forever.




i,

My Mini Mento

Mini Moments Referral Program:
For friends, fans, and local businesses who love to share the My Mini Mento experience! When you
refer someone who buys a figurine package under $1,000, you'll earn rewards and help more people
capture their special memories - one keepsake at a time.
Example of Earnings:

« Refer a wedding with 20 figurines sold = $100 in certificates

« Refer a corporate event with 50 figurines sold = $250 in certificates

« Refer 5 events averaging 30 figurines each = $750 in certificates

How It Works

Step 1: Join the Program

Contact our Sales Manager, to enroll as a vendor partner. We'll provide you with Marketing materials
and appropriate digital assets for your website and social media as well as training on how My Mini
Mento works.

Step 2: Recommend My Mini Mento

Share My Mini Mento with your customers when the opportunity arises. Mention us during
consultations, planning meetings and share our information via email and social media.

Be sure to include us in vendor recommendation lists and display our marketing materials at your
location.

Step 3: Customer Books an Event
When your customer contacts us, they’ll mention your business name. We will tie the referral to your
account and provide exceptional service to reflect well on your recommendation.

Step 4: Receive Your Rewards
After the event concludes, we will contact you. Based on your Tier ranking, we will coordinate with
you to arrange for your 5-inch figurine or your gift certificate.

Additional Partner Benefits

Beyond direct incentives, vendor partners also receive:

Marketing Support
e The ability to co-brand marketing materials
e Social media shoutouts and tags when we work with your referred clients
o Featured placement on our “Preferred Partners” webpage

Capture life’s moments. Celebrate them forever.




i,

My Mini Mento

Priority Booking
o Preferred scheduling for events you refer (if available)
« Dedicated point of contact for all partnership questions
e Priority notification of new products and seasonal offerings

Client Satisfaction
o Exceptional service that reflects positively on your recommendation
o Professional friendly booth staff at every event
o 6-8 week delivery with regular customer communication

Business Growth
o Differentiate your services with a unique offering
e Add value to your customers without added work
o Create more touchpoints and reasons for customers to remember you

Program Terms & Conditions

Qualifying Events
e Private events, corporate functions, and venue-based bookings
e Minimum package value: $1,500 (Tier 1), $1,000 (Tier 2)
e Customer must mention vendor partner name at time of booking

Gift Certificate Terms
o Certificates issued per figurine sold (not per person scanned)
¢ Redeemable at double value exclusively with My Mini Mento products
e No cash value; non-transferable
o Valid for 2 years from issue date
e Can be combined with other certificates; cannot be combined with other promotions

Figurine Reward Terms
e One 5-inch figurine per partner for first qualifying referral
e Standard customization options included
« 6-8 week standard production and delivery timeline
e Subject to same approval process as customer orders

General Terms

e My Mini Mento reserves the right to modify these program terms with a 30 day notice to
active partners with qualifying events

e Fraudulent referrals or misrepresentation will result in program termination for the vendor

e Rewards are earned when referred customer completes payment, not at time of booking

Capture life’s moments. Celebrate them forever.
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Frequently Asked Questions
Q: How do | sign up?
A: Contact Brittany at brittany.d@myminimento.com to enroll. It’s free to join!

Q: Can | refer multiple types of events?
A: Absolutely! Refer weddings, corporate events, pet shows, birthday parties - any private event
works.

Q: What if my customer books a smaller package?
A: We appreciate all referrals! Packages under the minimum threshold don’t qualify for rewards, but
we'll still provide excellent service.

Q: How long does it take to receive my rewards?
A: Figurine rewards arrive 6-8 weeks from the time the order was placed. Gift certificates will be sent
within 2 weeks of the event completion.

Q: Can | use my gift certificates for my own business needs?
A: Yes! Use them for personal figurines, client gifts, employee appreciation or any other purpose.

Q: Is there a limit to how many customers | can refer?
A: There is no limit! Refer as many as you'd like and watch your rewards grow.

Q: What if my referred customer has a problem?
A: We handle all customer service issues directly with the customer. Your reputation is safe with us -
we're committed to exceptional experiences.

Ready to Partner With Us?

Contact Brittany Donovan, Sales Manager

'@ Brittany.d@myminimento.com

@ 512.383.5586 x1001
myminimento.com

Let’s work together to help your customers capture memories that last a lifetime - and reward you for
spreading the joy!

My Mini Mento - Because memories deserve more than a photo.

Capture life’s moments. Celebrate them forever.




